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Issue Management and bug tracking is one
of the most important quality and success
factors of software development. Recording
and collecting bugs on lists often leads to
unmanageable chaos: Information is lost,
issues are processed twice or not at all, proper
communication is impossible.
A coordinate and efficient issue management
helps to save time and costs.

Woodpecker IT is a web-based request, issue
or bug tracking tool that lets you run your
request-, change- or issue management
coordinately, flexibly and efficiently.

Woodpecker IT is a system that lets you
record bugs, requests or change requests in
a homogeneous way and track and process
them according to a workflow

Woodpecker IT is entirely web-based:

• System requirements are an internet
browser and an internet connection

• Access any time from anywhere
• Storage of issues on a central database
• Integration of all persons concerned
 (advantageous for teams working from
 different locations)
• Easy integration of customers into the
 development process
• Central information base is always
 up-to-date

Woodpecker Issue Tracker provides coordinate, flexible and
efficient request-, change- and issue management

General Idea
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Our customers say:

"Since we use Woodpecker IT, our quality management has

improved by more efficient issue recording and quicker

information of the responsible co-workers. Thanks to the

various setting possibilities, we were able to adjust

Woodpecker IT exactly to our internal workflow and manage

our projects individually.

Altogether, using Woodpecker IT saves us both time

and money."

Peter Hoch, Siemens AG

The recorded issues are

clearly displayed in a table.



Advantages

• No issue can be left out, double-recorded
   or processed
• More efficient recording of issues and
   coordination of the entire issue manage­
   ment, all project members integrated
• Individualities of a project can be taken
   into consideration

Benefits for customers

Woodpecker IT raises the flow of information
within your company, your quality manage­
ment consumes less time and your issue
management improves. The resulting error
reduction raises the quality of your software
developments. Moreover, you can easily
integrate your customers in the development
process from the beginning. This leads to
higher satisfaction of your customers.

General Idea

Example of the course of an Issue

The project manager reproduces the issue again

and closes it.
STATUS
Completed

Since the issue was a fatal error that caused the

program to crash, only the project manager can

close it.
STATUS
Tested

The tester tests the issue again. STATUS
Testing

The developer finds the reason and alters the source

code. The tester receives an e-mail that informs

him/her about the status change.
STATUS
Repaired

The developer checks the open issues of the

project.

He/she discovers the new issue and reproduces

it by its description.
STATUS
In progress

A tester records an issue online. STATUS
Recorded
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Example for recording an issue

with Woodpecker IT



Functions

Among other things, Woodpecker IT
offers following functions:

• Freely definable workflow
• Unlimited number of projects, users, issues,

fields and attachments
• User permission management

(Illustration 1)
 Three user types, read-only-, write- and

status change permission
• Filter generator

Filter and sort issues easily by few clicks or
define complex SQL-queries

• Binary attachments
You can assign any attachments (up to
30 MB) to each issue

• E-mail notification
User-friendly possibility to send notifications
about new issues or status changes to
others, via e-mail

• Secure HTTPS-connection
• Import and export via XML and CSV format
• Transfer (copy & move) of issues between

projects
• Statistical evaluation (Illustration 2)
• History function
 You can assign a history to each field that

takes the minutes of all changes made to
the field

• Chat
Each issue can be discussed quickly and
efficiently via chat window

• Alerting
Automated notifications are generated 
based on user defined filter expressions

• Automated E-mail import
Issues are automatically created based on 
E-mail content or XML attachments

• Online help
Illustration 2  -  Statistical evaluation

Illustration 1  -  Project permissions
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Its flexibility allows you to use  Woodpecker IT
in various different ways.
You can use it as bug and change request
management system, help desk and support
system. But the main advantage is the fact,
that you can perfectly adjust Woodpecker IT
to every individual project.

You can individually adjust all of the
following:
• Caption, data type and position of the

columns in the project table
• History function of each field
• Default values of the fields
• Help text to each field
• Set fields to “required”
• Any number of columns
• Statuses of the workflow and target statuses
• You can assign columns to each status of

the workflow

• Colors of the statuses
• You can determine the visibility and write

access to statuses for each user individually

Despite the various setting possibilities,
Woodpecker IT is easy to handle and to
administrate.
• Only three user-friendly masks for setting the

project structure, workflow and permissions
• Predefined template projects that can be

used without adjusting
• Easy user management and copy and paste

function for user permissions

Woodpecker Issue Tracker is very flexible.

Individuality
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Our customers say:

"Woodpecker IT offers a comfortable data input and enables

us to openly list our maintenance queries and product

requests by various filter options and easy-to-handle

grouping possibilities.

Our customers can directly enter their requests into our

online database. The permission settings enable us to

control the user permissions and makes sure that only

defined projects are accessible and released for processing.

Since the software now represents a homogenous interface

between quality management, software development and

customer support, the flow of information between the units

of our company has improved and that quickens the bug

finding and maintenance process."

Egon Schwanzl, DAP-Software-Büro GmbH

The mask

workflow permissions



Alzinger & Vogel
Softwareentwicklungs GmbH

exists since 1999 and originated from the
union of two separate companies that have
been founded already in 1992 respectively
1993. More than ten years experience in
software development is accumulated here.

Next to adjusting standard software, we mainly
develop industrial software. The philosophy of
Alzinger & Vogel Softwareentwicklungs
GmbH is regarding software development as
an integral process from the job description

and specification to installation and training.
We intensively try to integrate our customers
in this process.
For this reason we developed Woodpecker IT
and use it as both change request/bug
tracking and help desk system. At the
beginning of the cooperation, a project is
placed at our customers’ disposal they can fill
with their suggestions, wishes, bugs and
problems. By using this integral conception,
we succeed in satisfying our customers to the
highest degree.

Conditions & Company profile

Conditions

We offer Woodpecker IT as hosted version
and licensed version.

If you are interested in a server license, please
contact us, so that we can send you an
individual offer.

Advantages of the hosted version
• Clearly arranged pricing system
• No following costs for installation,

maintenance or hardware
• No costs for upgrades (We constantly

improve our software. Suggestions and
wishes of our customers are always
welcome and will be taken into
consideration. By the way, to record our
customers suggestions we simply use a
adjusted Woodpecker IT-project.)

• Just log in and go
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Alzinger & Vogel
Softwareentwicklungs GmbH

Westring 18
92366 Hohenfels
DEUTSCHLAND

Telefon +49 (0)94 72/91 12-0
Fax +49 (0)94 72/91 12-10
E-Mail info@woodpecker-it.de


